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Vision:
Individuals, families and communities thrive

Mission:
To transform lives by empowering  
individuals and families to thrive

Values:
Innovation, Collaboration, Respect, Accountability

The Depar tment of Social and Health Services’ (DSHS) 
str ives to transform the l ives of those we serve. The 
programs of fered by the Community Services Division 
(managed by the Economic Services Administration) are 
designed to help our cl ients build strong foundations so they 
can l ive their best l ives and thr ive at al l stages of l i fe. 
 

As the Director of the Community Services Division, I am 
honored to work with more than 2,500 dedicated staf f to 
ensure we provide the highest quality of service to the people 
of Washington. We do our work through a network of local 
of f ices, out-stationed workers, two Mobile Community Service 
Of f ices and a statewide Customer Service Contact Center.  
 
I hope you f ind the information in this booklet helpful as you 
learn more about the services and programs we provide.  If 
you have any questions or need additional information about 
our services, please do not hesitate to contact our Customer 
Service Contact Center at 1-877-501-2233. 
 

Thank you. 
 

Sincerely,

  

Babs Rober ts / Director / Community Services Division



Basic Food
Basic Food 

Employment and 
Training

The Basic Food program 
provides access to fresh 
and healthy foods, which are 
essential for famil ies to thr ive. 
Basic Food is a combination 
of Washington state’s federal ly 
funded Supplemental Nutr ition 
Assistance Program (SNAP) 
and the state-funded Food 
Assistance Program (FAP), 
which is for legal immigrants 
who do not yet quali f y for 
federal SNAP benef its.  
 
El igible households receive an 
electronic benef its (EBT) card.  
The card is automatical ly 
reloaded monthly with the 
determined benef it amount.  
Basic Food can be used to 
purchase food and food-
producing plants and seeds 
at par ticipating grocery stores 
and farmers markets.

Employment, training services 
and work suppor ts are 
avai lable through the Basic 
Food Employment and Training 
(BFET) program, to quali f ied 
individuals receiving Basic 
Food who are not a recipient 
of Temporary Assistance 
for Needy Famil ies (TANF) 
or FAP benef its. See www.
dshs.wa.gov/esa/community-
par tnership-program/basic-
food-employment-training-
bfet for more information.
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Aged, Blind, or 
Disabled Assistance 
program

The Aged, Blind, or Disabled (ABD) program of fers a cash grant to 
people who are age 65 or older, bl ind or l iv ing with a disabil i ty that 
would l ikely meet Supplemental Security Income (SSI) cr iter ia.   
 
Through the ABD program, individuals have the oppor tunity to 
connect with healthcare services to address barr iers preventing 
them from par ticipating more ful ly in our communities. These 
services include: 
 

•	 Seeking career guidance and training through vocational  
	 rehabil i tation services to identif y meaningful employment. 
 

•	 Accessing the Housing and Essential Needs (HEN) program to  
	 locate a safe, healthy and af fordable home. 
 

•	 Personalized assistance accessing the federal Supplemental  
	 Security Income (SSI) program for long-term f inancial suppor t. 

Housing and Essential 
Needs Referral program

The Housing and Essential Needs (HEN) Referral program of fers 
individuals who are unable to work for at least 90 days due to a 
physical and/or mental incapacity, with access to essential-needs 
items. These items may include personal health and hygiene 
supplies, bus passes and potential housing suppor t such as 
l imited rent, uti l i ty and moving assistance. 
 
El igibi l i ty for referral to the HEN program is determined by 
DSHS. El igibi l i ty for HEN housing assistance is determined 
by the Depar tment of Commerce through a network of local 
community service organizations that assist people experiencing 
homelessness or who are at r isk of becoming homeless. 



The Child Care Subsidy programs

The Working Connections Child Care (WCCC) and Seasonal 
Child Care programs subsidize the cost of chi ld care for el igible 
households with parents or other guardians who are working 
or par ticipating in a DSHS-approved work activ ity, and whose 
children meet citizenship requirements. Famil ies experiencing 
homelessness and working kinship care providers may also receive 
chi ld care subsidies through WCCC. The Seasonal Child Care 
program subsidizes the cost of chi ld care for el igible famil ies who 
are seasonally employed in agriculture, l ive in designated counties 
and are not receiving Temporary Assistance for Needy Famil ies 
(TANF) benef its. In most cases, famil ies receiving chi ld care 
subsidy benef its are responsible for a co-payment to their chi ld 
care provider, with the amount dependent on household income. 
 
In these programs, DSHS helps pay for care provided by l icensed 
or cer ti f ied chi ld care centers and child care homes. For WCCC, 
DSHS can help pay for care provided by: 
 

•	 Licensed or cer ti f ied chi ld care centers. 

• Licensed or cer ti f ied family chi ld care homes.

• Approved relatives who provide care in their own home.

• Approved adults who come to your home to provide care.



Temporary 
Assistance 
for Needy 
Families and 
State Family 
Assistance

The Temporary Assistance for Needy Famil ies (TANF) and 
State Family Assistance (SFA) programs make sure Washington 
famil ies have the tools to build a strong foundation for their l ives, 
which al lows them to weather the storms of l i fe. We do this by 
connecting chi ldren and parents to such resources as temporary 
small cash grants based on family size, referrals to community 
resources ( including learning oppor tunities for chi ldren), and 
WorkFirst services for most parents. 
 
TANF/SFA households may also be el igible for: 
 

•	 Additional Requirements for Emergent Need – TANF/SFA  
	 recipients who experience emergency situations, such as an  
	 eviction or a uti l i ty shut-of f notice, may quali f y for up to $750 in  
	 a 12-month period in addition to their monthly grant to meet the  
	 emergent need. 
 

•	 Diversion Cash Assistance – TANF/SFA applicants who  
	 experience need for expenses such as rent or uti l i t ies may  
	 quali f y for a one-time payment instead of a monthly grant in  
	 order to stabil ize the applicant’s situation before they are able to  
	 receive a rel iable income. 



WorkFirst

Pregnant Women Assistance (PWA) is a state-funded program that 
provides a cash grant to pregnant individuals with low incomes, 
who are not el igible for the Temporary Assistance for Needy 
Famil ies (TANF) or State Family Assistance (SFA) program. 

Pregnant Women 
Assistance program

WorkFirst is Washington state’s employment and training 
component of TANF/SFA, of fer ing services for parents on their 
path to economic well-being so they and their chi ldren can thr ive. 
 
Dedicated WorkFirst staf f suppor t par ticipants to identif y 
personal goals and engage in activ ities that increase success 
in the program. The Depar tment of Social and Health Services, 
Employment Security Depar tment, the State Board for Community 
and Technical Colleges, and the Depar tment of Commerce par tner 
with WorkFirst to connect parents and caregivers with education, 
job training and employment oppor tunities. Each agency 
recognizes every individual’s value and contr ibution of unique ski l ls 
within their communities. 
 
WorkFirst staf f also help people build a strong foundation for well-
being by providing suppor tive services to help el iminate systemic 
barr iers to enter ing the work force, which include professional 
clothing, gasoline, car repairs, educational expense, tools and 
equipment and relocation expenses. 



Office of Refugee & 
Immigrant Assistance

People who are refugees and immigrants can access special ized 
programs and services that lead to economic stabil i ty and 
integration into their communities. 
 
These services include: 
 

•	 Refugee cash and medical assistance. 
 

•	 Refugee Health and Wellness programs. 
 

•	 Employment services. 
 

•	 English as a Second Language programs. 
 

•	 Comprehensive case management. 
 

•	 Immigration Assistance and Natural ization Services. 
 

•	 Refugee School Impact Program. 
 

•	 Unaccompanied refugee minor foster care. 
 

•	 Mental health services for refugees. 
 

•	 Natural ization services. 
 
The Community Services Division’s Of f ice of Refugee and 
Immigrant Assistance par tners with more than 60 dif ferent 
organizations, including refugee resettlement agencies, 
community-based organizations, ethnical ly-focused organizations, 
state agencies and educational institutions. ORIA’s par tners 
special ize in providing cultural ly and l inguistical ly appropriate 
services.   
 
Please note that al l information shared with DSHS and our 
community par tners is conf idential and protected. We do not share 
it with other government agencies.



Medical Assistance programs

Medical Assistance programs administered through the Community 
Service Division are of ten referenced as Classic Medicaid. Classic 
Medicaid programs provide health care coverage to individuals who 
are age 65 or older, bl ind or considered disabled by Social Security 
standards. In order to quali f y for Classic Medicaid programs, an 
individual must meet income and resource l imits as well as age or 
disabil i ty standards.  Classic Medicaid programs include: 
 
•	 SSI-Related Categorically Needy (CN) Medical program.  
	 This program provides coverage to individuals who meet the SSI  
	 income and resource l imits. 
 

•	 SSI-Related Medically Needy (MN) program. This program,  
	 also known as “spenddown”, provides MN coverage to  
	 individuals with income above the SSI income and resource  
	 l imits.  Individuals who quali f y, become el igible for MN 
	 coverage af ter incurr ing medical costs equal to the amount of 
	 the household’s income that is above the SSI income standard. 
 

•	 Medicare Savings program (MSP). This program helps  
	 Medicare recipients pay for al l or par t of their Medicare premiums. 
 

•	 Medical Care Services (MCS). This program provides  
	 coverage to individuals who are found el igible for the Aged, Blind,  
	 or Disabled (ABD) or Housing and Essential Needs (HEN) Referral  
	 program but who are inel igible for Classic Medicaid and other  
	 medical assistance programs due to their citizenship status. 
 
Paper applications for cash and food are avai lable at  
www.dshs.wa.gov/esa/community-services-of f ices/how-apply-
services or by cal l ing the Customer Service Contact Center at 
1-877-501-2233. 
 
Paper applications for Classic Medicaid are avai lable at www.hca.
wa.gov/health-care-services-suppor ts/forms-and-publications or 
by cal l ing the Customer Service Contact Center at 1-877-501-2233.
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There are several ways to apply for these services at DSHS: 
 

•	 In-person interviews at a local Community Service Of f ice (CSO).  
	 These are of fered on a f irst-come, f irst-serve basis; however,  
	 anyone who checks in pr ior to 3 p.m. wil l be seen that day. 
 

•	 Online at www.WashingtonConnection.org. 
 

•	 Submit a paper application: 
 

	 •	 In person: Deliver a paper application to a local CSO  
		  drop-box. 
 

	 •	 Fax: 1-888-338-7410 
 

	 •	 Mail: PO Box 11699, Tacoma, WA 98411.  
 
Paper applications are avai lable at www.dshs.wa.gov/esa/
community-services-of f ices/how-apply-services or by cal l ing the 
Customer Service Contact Center at 1-877-501-2233. 
 
For information about other Depar tment of Social and Health 
Services (DSHS) programs and services, please visit our website 
at www.dshs.wa.gov.

General Information
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